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Assessment: Enhanced campus-wide evaluation practices through new software 
training, a new assessment council, and program reviews. They concluded a four-year 
HLC project, approved 30+ new programs, and hosted their inaugural symposium. 
Efforts to improve student course surveys and expand assessment tools demonstrate 
their commitment to educational quality.

Digital Learning: Supported 193 course developments, including 121 for Arizona 
Online and 72 iCourses. They enhanced 118 courses through continuous improvement, 
conducted 17 Quality Matters reviews, and expanded professional development 
offerings. Their collaborative approach fostered a campus-wide instructional design 
community, extending impact beyond individual courses.

Educational Development: Led AI integration initiatives, enhanced writing support, grew 
the Teaching Certificate program, and provided extensive professional development. 
Their efforts, reaching over 1,600 participants across 13 colleges, demonstrate a 
commitment to fostering educational excellence.

Instructional Technology: Supported over 82,000 D2L users, handling 14,443 support 
interactions. They launched new help pages, implemented Top Hat campus-wide, and 
piloted FeedbackFruits. Professional development offerings included D2L@2 series and 
IDEA meetings. Top Hat adoption increased significantly, with active courses up 109%, 
demonstrating the team’s impact on educational technology integration.

Multimedia: Produced 1,215 videos and provided diverse services including 191 One 
Button Studio sessions and 467 Sound Studio projects. They launched a new Digital 
Maker Space, facilitated 345 gear check-outs, and led an XR Collaborative Initiative 
with a $180,000 grant. Their expanded reach included 79 non-academic unit projects, 
demonstrating significant growth in creative resource availability across campus.

Operations and Communications: hed new communication channels and organized 
community-building events. The Digital Communications team expanded outreach 
through newsletters and website management, achieving high engagement rates. 
UCATT and Adobe websites saw significant growth in users and pageviews, 
demonstrating increased digital presence and impact across the university community.

University Center for Assessment, Teaching & Technology

Executive Summary

UCATT advances teaching and learning at the University of Arizona through diverse 
teams supporting educational technology, instructional design, and pedagogical 
development. The center’s commitment to innovation and continuous improvement 
is evident in key projects like help page migration, Top Hat implementation, and AI 
guideline development. These efforts demonstrate UCATT’s adaptability and forward-
thinking approach, promoting teaching excellence and preparing the university 
community for evolving educational landscapes while aligning with the institution’s 
mission.

Adobe: Significantly expanded digital literacy across campus, increasing license usage 
to 94.66% and conducting over 155 workshops. They tripled classroom visits, doubled 
workshop attendance, and graduated 20 participants from the Adobe Digital Learning 
Institute. Collaborations with multiple colleges enhanced creative tool integration in 
curricula.
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Team Number of Sessions Notable Focus Areas

Adobe 155 Creative Cloud Apps, 
Generative AI

Digital Learning 15 Quality Matters, Online 
Course Design

Educational Development 71 AI in Teaching, Writing, 
Inclusive Practices

Instructional Technology 62 D2L, Top Hat, Integrated 
Tools

Data Insights: Measuring Impact

OFFERINGS BY SEMESTER

38.7%

FA 23

7.4%

53.9%

SUM 23

SP 24

University Center for Assessment, Teaching & Technology

Professional 
Development Offerings

In the 2023-2024 academic year, UCATT offered a diverse range of learning formats, 
including webinars, workshops, and learning communities, often collaborating across 
teams and with external partners to reach a wide audience. This section provides a 
comprehensive overview of these offerings, demonstrating UCATT’s commitment to 
enhancing teaching and learning through continuous education and skill development.

	» Total number of sessions: 311

	» Total attendees: 3,200+

	» Popular recurring series: D2L@2, IDEA meetings, Adobe workshops
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OFFERING BY TYPE

Professional Development Offerings

SUM 23 

559
FA 23 

1451
SP 24 

1187

PARTICIPANTS PER SEMESTER

206
Workshop

1
Institute

Webinar

81

18

Learning 
Community 5

Mini-Course
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Area Reports  |  Adobe

Adobe
Adobe Licensing and Usage

	» Increased license usage from 86.95% to 94.66% 

	» Expanded student licenses from 27,533  to 29,057

	» Grew staff and faculty licenses from 3,707 to 4,125

Training and Workshops

	» Conducted over 155 workshops and trainings

	» Tripled classroom visit requests from 26 to 78

	» Increased consultations from 32 to 98

	» Doubled workshop attendance from 592 to 1,351

Adobe Digital Learning Institute

	» Graduated 20 participants in second annual program

	» 15 of these graduates opted-in to become Adobe fellows

Partnerships and Outreach

	» Established collaborations with multiple colleges

	» Trained instructors to integrate creativity into curriculum

	» Doubled number of Adobe badges issued (279 badges compared to 140 in 
previous reporting period)

Data Insights: Measuring Impact
The Adobe team’s efforts have significantly increased digital literacy and creative tool 
adoption across campus:

Workshop and Training Impact Comparison AY 22-23 to 23-24:

Offering AY 22-23 AY 23-24

Workshops 47 61

Workshop Registration 1,156 2,431

Workshop Attendees 592 1,351
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Adobe

LICENSE UTILIZATION BY COMPARISON

CAMPUS ENGAGEMENT GROWTH

AY 22-23

31,240
AY 23-24

33,182

279

98
32

140

3226
Classroom Visits

AY 22-23
AY 23-24

Consultations Adobe Badges Issued
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Assessment
New Assessment Software Implementation (Planning and Self Study - PSS)

	» 22 online training sessions conducted

	» 257 attendees trained

	» 397 programs entered into PSS

	» 262 programs (66% of academic programs) submitted for review

Assessment Council

	» Inaugurated Fall 2023 

	» Representatives from all U of A and UAGC Colleges, and key departments

	» Developed a new evaluation rubric for the 2023-24 assessment cycle

Academic Program Review (APR)

	» 15 departments/schools reported on 51 programs

Higher Learning Consortium (HLC) Assessment Academy

	» Four-year project concluded

	» Presented General Education Assessment project at the 2023 HLC Fall Results 
Forum

New Program Development

	» Reviewed and approved 30+ new program proposals

Assessment Symposium

	» Inaugural event held April 2024

	» 63 attendees (in-person and online)

	» 6 informational sessions and poster presentations

Student Course Surveys (SCS)

	» Analyzed gender bias influence on student responses

	» Developed new Promotion and Tenure summary reports

	» Reviewing open-ended items and online course items

SCS RESPONSE RATES

NEW PROGRAM REVIEWS AND 
CONSULTATIONS

2022-23

41

2022-23

11
2023-24

31

2023-24

50

Area Reports │ Assessment

Data Insights: Measuring Impact
With an expanded team, new assessment software, and campus-wide engagement, 
we saw notable growth in our program reviews and consultations and student course 
survey response rates. 
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Digital Learning
Course Development and Support

	» 121 Arizona Online developments (73 new, 48 ongoing)

	» 72 iCourse developments (52 new, 20 ongoing)

	» 15 non-academic developments or projects

	» 31 instructor-requested consultations

Continuous Improvement and Quality Matters

	» 118 courses completed the continuous-improvement process

	» Streamlined process for faster instructional-design support

	» 17 Quality Matters Internal Reviews and Recertifications conducted

	» Established Faculty Fellowship program for valuable project input

Professional Development and Campus Collaboration

	» Enhanced cross-campus instructional-design community:

	◦ Facilitated monthly workshops and regular collaborative Teams conversations

	◦ Delivered 22 webinars and presentations

	◦ Conducted 14 workshops

	» Opened collaboration opportunities to all Instructional Designers

Data Insights: Measuring Impact
The following data highlights our broad impact on course development and 
improvement across campus:

Impact of course design process:

	» Reach multiple sections

	» Inspire new strategies

	» Model future development

COURSE DEVELOPMENT BY TYPE

92
73

52
24

2022-23
2023-24

iCourses (New) Arizona Online (New)

Area Reports │ Digital Learning
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“
[She] was the pedagogical and organizational 
guardian angel that I never knew I had or 
needed. I could not have put this course 
together on my tight timeline without [her].

Instructor, School of Geography, Development & Environment 

“
COMPLETED CONTINUOUS IMPROVEMENT COURSES

2022-23 

38
2023-24 

118

Digital Learning
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Educational 
Development
Artificial Intelligence (AI) in Teaching and Learning

	» Led campus-wide collaboration on AI guidance in teaching and developed key 
resources:

	◦ Syllabus guidelines for Generative AI

	◦  Coalition of Writing Statement on AI in Writing

	◦ Artificial Intelligence in Teaching and Learning web page

	» Co-facilitated campus conversations, workshops, webinars, and consultations on AI 
in teaching and learning

Writing Across the Curriculum (WAC) Program Integration

	» Moved WAC Program from General Education to UCATT

	» Created new Writing Across the Curriculum web page

	» Offered professional development on:

	◦ Student-centered writing approaches

	◦ Authentic assessment strategies

	◦ Evidence-based writing instruction

Certificate in College Teaching (CCT) Program

	» Total Enrollments: 95

	» Certificates Awarded: 12 (50% increase from previous year)

	» Top Enrolled Courses:

	◦ Learner-Centered Teaching: 31 students

	◦ Using Technology in Teaching: 21 students

	◦ Teaching Practice: 13 students

Professional Development

	» Facilitated 74 professional-development offerings 

	» Total enrollments: 1,673

	» Participants included instructors, graduate students, and postdoctoral scholars

Instructor Consultations

Provided 60 teaching consultations across 13 colleges

	» Topics included syllabus design, AI in the classroom, and fostering instructor 
confidence

Data Insights: Measuring Impact
Our Educational Development work is fundamentally people-centered, focusing on the 
needs and experiences of our instructors and participants. The following data reflects 
the impact of our personalized approach.

Certificate in College Teaching Program Satisfaction:

	» Overall Satisfaction Score: 97.86%

	» Knowledge/Skills Expansion: 80-100% agree/strongly agree

	» Respectful Treatment: 100% strongly agree

EDUCATIONAL DEVELOPMENT OFFERINGS

Area Reports │ Educational Development

2022-23

44
2023-24

71
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Instructional Technology
Technologies Support and Campus Usage

	» 82,357 active D2L users

	» 7,439 Community D2L users

	» Provided support through consultations, phone calls, and support tickets:

	◦ Support Tickets: 8,421

	◦ Phone calls: 4,709

	◦ 1:1 Consultations: 1,313

Technologies Integration

	» Launched new Help Pages for D2L and Integrated Technologies

	» Guided instructors in integrating D2L and related tools into teaching

	» Implemented Top Hat campus-wide

	» Piloted FeedbackFruits 

Professional Development 

	» Offered D2L@2 webinar series and evolved the campus-wide IDEA meetings

	» Provided webinars on D2L tools (Quick Eval, Intelligent Agents)

	» Supported TopHat and refreshed other tool trainings (Voicethread, Playposit, H5P)

	» Continued one-on-one consultations and support

Operational Improvements

	» Redesigned onboarding process for new team members

	» Participated in RFPs for the LMS, student response system, and digital-credential 
system

	» Collaborated on Brightspace Next initiative

Data Insights: Measuring Impact
Our skills-building approach empowers instructors to master instructional technology 
tools, with impact extending beyond U of A.

Support Metrics

Area Reports │ Instructional Technology

1,313

Help Page
Unique Visitors

4,709 8,421
1-on-1 Zoom Consults EmailsPhone calls
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“
Top Hat Adoption (Fall 2023 to Spring 2024)

I’m so grateful for you taking the time to do 
this to provide clarity. You and your team 
there are so fabulous! Everyone is SO helpful! 
Thank you!
“

ACTIVE 
STUDENTS

ACTIVE 
INSTRUCTORS

ACTIVE 
COURSES

SUPPORT 
CASES

Instructional Technology

47%47%47%47%47%47%77%77%77%77%77%77% 109%109%109%109%109%109% 38%38%38%38%38%38%
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Multimedia
Course Content Production:

	» 1,215 videos produced (35 field, 1,165 studio, 15 remote)

	» Strategic shift to higher-impact and course-specific content

Multimedia Services:

	» 90 consultations conducted

	» 191 One Button Studio sessions facilitated

	» 467 Sound Studio projects overseen

	» 151 photography projects completed

	» 28 audio and podcast productions completed

Digital Maker Spaces:

	» New Digital Maker Space in School of Journalism:

	◦ Workstations with Adobe apps and audio recording facilities

	◦ 50 podcasts created and 250 gear check-outs in half a year

	» 345 gear check-outs from campus Maker Spaces (225 Honors, 120 School of 
Journalism)

XR Collaborative Initiative:

	» $180,000 Provost Investment Fund grant awarded to connect faculty and staff in 
exploring Extended Reality (XR) in education

	» Studying Virtual Reality (VR), Augmented Reality (AR) and mixed-reality applications 
in campus teaching and learning

	» Involvement in projects like the Norton Consumer Sciences Lab AR retail space

Expanding Reach:

	» Increased engagement with units in the Provost office and other non-academic 
units (79 projects)

Data Insights: Measuring Impact
Our Multimedia Team’s impact has grown significantly, enhancing course content and 
expanding creative resources across campus.

DIGITAL MAKER SPACE GEAR CHECK-OUT

Area Reports │ Multimedia

225
120

School of 
Journalism

Honors 
College

SERVICES OTHER THAN VIDEO

Consults 

90

One Button 
Studio 

191 Photography 

151 Audio 
Productions 

28

Sound Studio 

467
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Operations and 
Communications
Operations
Facility Enhancements

	» Remodeled ILC 136

	◦ Added state-of-the-art multimedia studio and podcast room

	◦ Created new classroom with upgraded technology

	◦ Renovation of the mezzanine to create a new Adobe workspace

	» Digital Maker Spaces

	◦ Advanced development of Norton School Maker Space

	◦ Completed Marshall Building Maker space for School of Journalism

Safety and Security Improvements

	» Conducted comprehensive safety training for all UCATT employees

	»  Upgraded office security:

	» Installed new interior door locks and safety doors

	» Added window shades

	» Implemented emergency push-lock button for front door

Operational Streamlining

	» Launched new communication channels:

	◦ Info Bites presentations

	◦ Monthly UCATT Bulletin (email)

	◦ Updated Monday boards for tracking:
	▪ Purchasing processes
	▪ Travel arrangements
	▪ Reimbursement procedures

Community Building and Celebrations

	» Retirement Celebration for 5 UCATT colleagues

	» Baby showers for new UCATT parents 

	» Pickleball Happy Hour at Corbett’s

	» Pop Culture Trivia monthly meetup

	» Student Worker Appreciation Pizza Party

	» End-of-Year Celebration for all UCATT team members

Digital Communications
Newsletter Communications

	» Launched or updated and maintained multiple newsletters:

	◦ UCATT Connection

	◦ Writing Across the Curriculum (WAC)

	◦ D2L News

	◦ Assessment Matters

Area Reports │ Operations and Communications
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Overall Communication Reach

	» Total sends from Trellis: 73,155

	» Unique email opens: 34,904 (48.20% open rate1)

	» Unique clicks: 3,213 (9.21% click rate2)

	» Remarkably low unsubscribe rate: Only 4 unsubscribes

Website Management

	» Maintained and refreshed UCATT website

	» Planning for migrating Adobe website to Drupal 10

	» Developed new Help Scout sites for Instructional Technologies:

	◦ Assisted with information architecture

	◦ Assisted with documentation conversion and formatting

Operations and Communications

10,580

19,890

3,676

11,664

4,946

Home Page

Student Course Surveys (SCS)

SCS for Instructors

SCS for Students

Events Calendar

TOP 5 UCATT WEBPAGE VIEWS³

1 Open rate: Percentage of recipients who open an email out of the total number of emails sent.

2 Click-to-open rate: Percentage of users who click on a link within an email, out of those who 
opened the email.

3 Page views: Total number of times a page is loaded, including repeated views by the same user.



31 32

Operations and Communications

D2L News 

7.49%
Assessment Matters 

9.27%
Education Industry Standard 

3.02%

UCATT Connection 

7.97%
WAC 

9.94%

NEWSLETTER CLICK RATES

Data Insights: Measuring Impact
Our Digital Communications efforts have significantly expanded UCATT’s reach and 
engagement

Newsletter open and click rates: Both exceed education and training industry averages.

NEWSLETTER OPEN RATES 

D2L News 

56.1%
Assessment Matters 

42.2%
Education Industry Standard 

35.6%

UCATT Connection 

46.4%
WAC 

43.7%
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513%

234%

415%

UCATT WEBSITE PERFORMANCE ADOBE WEBSITE PERFORMANCE

112,277

34,701

63,743

Page Views

Total Users

Sessions

3:453:453:453:453:453:45
AVERAGE SESSION 
DURATION 
(MINUTES)

AVERAGE SESSION 
DURATION 
(MINUTES)

Operations and Communications

5:205:205:205:205:205:20

Total Users Sessions Page Views

37,029
63,981

101,565

35,054 42,007

95,107

2022-23
2023-24
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University Center for Assessment, Teaching & Technology

Expanded Course Design Services

	» Explore sustainable models for expanding ID services

	» Offer workshops and presentations to support course development

	» Scale up Quality Matters Internal Reviews

	» Create new pathways for Quality Matters course preparation

Cross-Team Collaboration and Professional Development

	» Develop a comprehensive, strategic calendar of professional development 
activities

	» Foster cross-team work to address diverse teaching challenges

These initiatives demonstrate UCATT’s dedication to meeting the evolving needs of 
instructors, students, and staff while advancing the landscape of teaching and learning 
at U of A.

On the Horizon
UCATT’s future initiatives reflect our commitment to innovation, adaptability, and 
continuous improvement in supporting the U of A community. As we look ahead, we 
are focusing on enhancing our services, leveraging new technologies, and fostering 
collaboration across teams. Our key focus areas include:

Innovations in Teaching and Learning

	» Explore AI applications in course design and teaching

	» Complete phase one of the new Digital Maker Space in the Norton School

	» Expansion of XR/VR capabilities

Instructional Technology Improvement

	» Implement Brightspace Next initiative, including campus-wide LMS training

	» Manage transitions between tools (e.g., VoiceThread to FeedbackFruits)

	» Expand usage of H5P and digital credential applications
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Professional 
Engagement and 
Achievements

University Center for Assessment, Teaching & Technology
Annual Report | June 2023 to May 2024

UCATT team members consistently demonstrate their commitment to advancing 
teaching and learning through a wide range of professional activities. This 
section highlights our collective contributions to the University of Arizona and 
the broader academic community. From service on university committees to 
presentations at national conferences, and scholarly publications to professional 
recognitions, these engagements reflect our dedication to innovation, 
leadership, and continuous improvement.
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Professional Engagement and Achievements

Service
University Committees
Josh Butcher. Chair, Student Response System RFP Committee, August 2023. 

Buddy Buttram, Anh Dang, Amy Hamman, David Herring, Emily Jo Schwaller, & Michelle 
Vonie. Arizona International and UCATT Artificial Intelligence Discussion Group, March 
2024.

Kristen Chorba. AI Working Groups: Integrity in Education Group & Syllabus Guidance 
Group, June 2023.

Adam Davi. AI^2 Working Group, Summer 2023.

Lisa Elfring, Erin Galyen, Mascha Gemein, Gretchen Gibbs, Emily Jo Schwaller, Spencer 
Willis, Kristin Winet. Members of College Teaching GIDP Executive Committee, 2023-
2024.

Mascha Gemein (Co-Founder and Chair), Jessica Zeitler & Luis Carrion. UCATT Inclusive 
Excellence Committee. 2023-2024.

Amy Hamman. QM Internal Review Committee, October 2023.

Amy Hamman, Melody Buckner. QM Internal Review Committee, February 2024.

David Herring. AI^2 Working Groups, April 2024.

Samantha Maxwell. Coordinator, Student Advisory Board for Instructional Technology, 
August 2023-May 2024.

Keri Miller. QM Review Committee, April 2024.

Nicole Schmidt, Teresa Davis, Samantha Maxwell & Keri Miller. Brightspace Student 
Survey, Spring 2024.

Emily Jo Schwaller. CUES Distinguished Fellowship, May 2024.

Janet Smith. Project Manager, Learning Management System RFP, 2023-2024.

Lara Tarantini. Learning Management System RFP Committee member, 2023.

Chelsea Timlin, Samantha Maxwell, Keri Miller, Adam Ragan & Rachel Wehr. Brightspace 
Focus Group Project, Spring 2024-ongoing.

Professional Organizations
Adam Davi. OLC Accelerate Conference Co-Chair, October 2023.

Lisa Elfring, Powell-Coffman, J. A., Awong-Taylor, J., & Ward, J. R. PULSE Ambassadors 
Training Program Workshop, June 2023.

Mascha Gemein. Founding Member & Program Coordinator of AZED Network, Fall 
2023-ongoing. 

Mascha Gemein. Editorial Board Member of To Improve the Academy Journal, 2022-
2024.

Mascha Gemein. Past Chair of Equity & Education SIG, 2023-2024.

Michelle Vonie. Administrative Advisor, Student Advisory Board for Instructional 
Technology, August 2023-May 2024.
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Awards and Recognition
Adam Davi and Dorothy Loftin. Best in Track Award. OLC Accelerate, October 2023.

Georgia Davis, Gretchen Gibbs, Jennifer Nichols, Aviva Doery, & Mona Nakamoura. 
$180,000 Provost Investment Fund Grant to create an XR Consortium, December 2023.

Lisa Elfring. Henry and Phyllis Koffler Prize, April 2024. 

Samuel Gnaore. Outstanding Graduate Assistant Award, February 2024.

Matt Romanoski. Edith Sayre Auslander Established Visionary Award Nominee, 
November 2023.

Jessica Zeitler. University of Arizona Staff Awards for Excellence Nominee, 2024.

Professional Engagement and Achievements

Professional Learning
Adam Amodeo. QM Reviewer Certification, February 2024.

Adam Davi. Educause Digital Learning Leaders Certificate, Fall 2023.

Adam Davi, Stephanie Tammen. Instructional Design Learning Studio, July 2023.

Amy Hamman. The Power of Storytelling in Teaching, Capstone Project Completion 
Certificate, April 2024.

Amy Hamman. QM Rubric Update 7th Edition Certificate, September 2023.
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Presentations 
University Presentations
Davi, A., Smith, L., Torrez, E., & Davis, R. (2023, July). Building personal portfolios. 
Presentation at UCATT ID Summer Camp.

Elfring, L. (2023, September 8). You belong here: Promoting a sense of belonging in the 
college classroom. Presentation for Physiology 697A Teaching Workshop.

Elfring, L. (2023, August; 2024, January). Leading from behind: Supporting your college 
student. Presentation at Wildcat Family Conference.

Maxwell, S. (2024, April). From Amsterdam to Arizona: Unlocking team-based learning 
potentials with FeedbackFruits. Presentation with Arizona Campus Community.

Tammen, S., & Zeitler, J. (2023, July). A seat at the digital table: Actions for creating an 
inclusive online learning environment. Presentation at IDEA Meeting.

Tennyson, A., & Miller, K. (2023, August). Course Maker webinar. Presentation at  Virtual 
Resource Fair.

Winet, K., & Kusakabe, A. (2023, March). CIRTL teaching & mentoring. Presentation for 
HSD-694: Survival Skills & Ethics.

Winet, K., Gemein, M., & Galyen, E. (2023, May; 2023, August). Helping students learn 
together. Presentation at Know & Go Webinar Series.

Professional Engagement and Achievements

Vonie, M. (2024, February). Quality Matters overview. Presentation at CAST Adjunct FLC.

Winet, K., & Willis, S. (2023, October). iSchool TA teaching workshops: Exploring 
strategies for online teaching. Presentation for iSchool workshop.

Winet, K., & Loya, J. (2023, September - December). CIRTL postdoc learning community. 
Presentation for College of Nursing weekly meetings with Postdocs.

Winet, K., Cenegy, N., & Hawthorne-Smith, S. (2023, November). Alt-Ac careers in 
academia. Presentation for Department of English College Academic Careers panel.

Winet, K., & Willis, S. (2023, September). iSchool TA teaching workshops: Improving your 
teaching with active learning. Presentation for iSchool workshop.
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External Presentations
Buckner, M., Davis, G., Gibbs, G., Hamman, A., Miller, K., & Zeitler, J. (2024, February 28 
- March 1). The 100-year EdTech project design summit 2074 guide. Presentation at The 
100 Year Ed Tech Project Conference.

Buckner, M., Simmons, C., Romanoski, M., & Gonzalez, A. (2023, November). Creativity 
across the curriculum. Presentation at UAGC Teaching & Learning Conference.

Buxner, S., Galyen, E., Wenger, M., & Brogt, E. (2024, January). ChatGPT for introductory 
astronomy courses. Presentation at the Winter meeting of the American Astronomical 
Society, New Orleans, LA.

Davi, A., & Loftin, D. (2023, October). The curious case of the doubtful ID. Presentation 
at OLC Accelerate.

Davi, A. (2023, October). Oops I did it again: Using pop culture to build community and 
make learning fun. Presentation at OLC Accelerate.

Elfring, L., Powell-Coffman, J. A., Awong-Taylor, J., & Ward, J. R. (2023, June). PULSE 
ambassadors training program workshop. Presentation at PULSE Ambassadors 
Community Meeting.

Elfring, L., Kyte, S., & Jordan, A. (2023, October). Empowering faculty for equity-minded 
course redesign. Presentation at National Symposium on Student Retention.

Elfring, L., Blowers, P., & Bunton, K. (2023, October). Providing professional 
development for faculty on using collaborative spaces. Presentation at Designing 
Libraries X Conference.

Elfring, L. (2024, February 9). AI in classroom teaching. Presentation at COM-T Annual 
Teaching Retreat.

Elfring, L., Gemein, M., & Sauer, T. (2024, March). Panelist: Best practices for student 
wellness in course design and delivery. Presentation at Cardon Academy for Teaching 
Excellence.

Professional Engagement and Achievements
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Elfring, L., & Lauer, T. (2024, April). Come together: Bringing faculty together to improve 
capacity for learning assessment across two newly partnered institutions. Presentation 
at WASC Senior College and University Commission Assessment Resource Conference.

Follette, K., Hemmler, V., Rosenthal., I., Buxner, S., Galyen, E., & Sarosi, C. (2023, 
October). Engaging the Numeracy Hive Mind in Brainstorming/Sharing Effective 
Affective Interventions. National Numeracy Network Annual Meeting, Hartford, CT.

Galyen, E., & Horak, R. (2023, November). We need to talk about faculty book clubs. 
Presentation at POD Network Annual Meeting.

Gemein, M., Rohde, L., Baier, S., & Rawal, H. (2023, November). Diversity statements, 
DEIJ work, and educational development. Presentation at POD Network Conference.

Gemein, M., & Bose, D. (2023, November). Leveraging the assets of immigrant 
educational developers’ positionalities. Presentation at POD Network Conference.

Samuel, D., Gemein, M., Atias, D., & Carpenter, P. (2023, November). Mapping a 
support landscape for equity work in higher education. Presentation at POD Network 
Conference.

Hamman, A. (2023, July 13). Quiz rigorously, grade minimally: Learn basic regular 
expressions for D2L quizzing. Presentation at D2L Fusion. Hemmler, V., Follette, K., Buxner, S., Galyen, E., Rosenthal., I., & Sarosi, C. (2024, March). 

A culturally relevant assessment of quantitative literacy in introductory science courses. 
American Association of Colleges & Universities Conference on Diversity, Equity, and 
Student Success, Philadelphia, PA.

Lutman, L. (2023, October). Toward a co-design process: Engaging learners as agents of 
online course design. Presentation at WCET Annual Meeting.

Lutman, L. (2024, March). The big idea: A borrowed approach for defining the outcomes 
and scope of an online learning experience. Presentation at MS&T Innovation in 
Teaching & Learning Conference.

Marchello, E., & Sheldon, L. (2023, June). Outcomes assessment projects: An invaluable 
tool for regent-mandated assessments. Presentation at Watermark Engage.

McClelland, T. (2023, October). Making accessibility an everyday practice. Presentation 
at OLC Accelerate Conference.

Russell, C., Smith, L., & Tammen, S. (2023, October). A road to quantity and quality in 
online courses. Presentation at WCET Annual Meeting.

Professional Engagement and Achievements
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Schmidt, N. & Vonie, M. (2024, February) “The Faculty QM Chat: Making a Data Driven 
Case for Quality Matters”, QM Research Online Conference,Online. 

Schmidt, N. (2023, November). “The New Teacher’s Pet? Enhancing Online Learning 
Engagement through a Chatbot-Enabled Self-Regulated Learning Approach.” ICDE Word 
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